
 NeroQom® Support Services 
 
Take it to the next level. 
 
High-end maintenance is a complex and precise business. It requires understanding of every 
detail of your project, how materials interact with the environment and each other. You need 
expert tools. You need experience. 
 
 
These aren’t things 
you can just 
develop overnight.  
 

Searching the Internet won’t even give you the best answers.  
So, what if you have a team who are ready to maintain your 
project but lack all these skills and equipment? Should you let them 
test and practice directly on the materials of your project? No. 

 
 

That is both expensive and can easily cause permanent damage. The answer is easy if you’re a 
NeroQom partner.  
 
 
 
 
Evolve with us. We offer comprehensive training and supervision services for our 

partners across the world. 
 
 

The NeroQom Squad will work with your team to show them what 
we do, how we do it and how our Disciplines can be used by them 
to take care of your project. We can also then supervise your team 
for a period to deal with questions on real-world situations.  
 
Give your team to us and we’ll give them the skills to do the job 
right first time, every time.  

 
 
 

 
Our Support Service Disciplines will give: 
 
• Training on analysis of different materials and situations 
• The skills to diagnose any issues to select the right Discipline to 

improve visual comfort 
• Which NeroQom products to use and how to use them 
• Mastery of the application and treatment methods used by our Squad 
• On-going support and supervision 

 
 
When your team has completed a comprehensive training program with 
NeroQom they’ll have skills and experience which you can rely on. Most 
importantly they’ll deliver results you can see everywhere on your project, 
every day.  



Our job starts where training stops. 
 
 
We all know that 
practice is better 
than theory.  
 

Whilst we can show you have to complete glass scratch removal 
to a professional standard in bright sunshine on a clear day, what 
about when it’s grey? Or windy? How does high humidity impact 
our Anodised Aluminium Disciplines?  

 
For all those questions and for peace of mind, we offer our Supervision Services for partners 
who complete training with us.  
 
 
Supervision can be completed on site with your team or remotely as you need. One of our 
most experienced and specialist Squad members will be on hand for your team to seek advice 
and support from. We’ll answer any questions they may have, offer advice and show them the 
little tricks of the trade to get the best results.  
 
 
Tapping into our knowledge as they work will ensure that your team work with the benefit of 
experience and get the job finished perfectly.   
 
 
 
 
 
What can you be trained on? 
 
 
Now you know we’ll train you, what can you learn?  
 
 
NeroQom offers the most advanced, comprehensive 
suite of high-end maintenance solutions in the world.  
 
Captured in our Discipline Menu, you’ll find every 
process we use, every material we take care of and 
every process we have available. 
 
 
 
 
 
 

Take a look and find out what your team can be  
trained to do next: 
 
https://www.NeroQomServices.com/dm 


